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Setting up your Organisational account 

This document contains step-by-step instructions on how to set up your GIS for Schools 

account. 
 

Activation email 
 

This section explains the contents 

of the activation email: 

1. Once your request for a GIS 

for schools bundle has been 

processed by Esri Australia, you 

will receive an instructional 

email as seen to the right. 

2. The email contains 

instructions you will need to 

follow in order to successfully 

set up your school’s account. 

3. Follow each of the three steps 

as set out in the email. Detailed 

explanations of each of these 

steps exist as you progress 

through this guide. 
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4. Once you’ve completed the 

three steps, your school account 

is ready to go. 

5. The email contains other 

important information such as a 

Subscription ID and a Customer 

number.  

It also contains additional 

information about the product 

that you’ve received. 

It is recommended that you 

save this email appropriately in 

case you need to reference 

these details in the future. 

6. The end of the email contains 

links and contact information 

for further guidance. 
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Step 1: Create a new ArcGIS Online account 

This section takes you through Step 1 of the activation email. 
 

1. After reading the instructions for Step 1 in the email, click on the activation url link provided. 

Alternatively, copy and paste the url link into a browser window. Note: this activation link is unique to 

your school.  

 

 

 

 

 

 

2. This will take you to ArcGIS Online and will present you with two options. Choose the first option, By 

creating a new account, and click Next. Note: As you are setting this account up for your school, always 

choose this option. Do not choose the second option even if you do have an existing ArcGIS Public 

Account. 
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Step 2: Activate your ArcGIS Online Subscription 

This section takes you through Step 2 of the activation email. 
 

1. After choosing By creating a new account and clicking Next (as seen in the previous step), you will be 

required to create your account. Complete each field, following the guidelines and prompts that 

appear next to each field. 

 

 

 

 

 

 

 

 

 

 

2. Review the Terms of Use and Privacy Policy. Check the checkboxes if you are happy to process. Click 

Create My Account. 

 

 

 

 

 

3. As per the email instructions for Step 2, Choose GIS Professional Advanced and click Activate. 
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4. Finish setting up your school’s account by completing the fields that appear on the webpage.  

 

 

 

 

 

 

 

 

 

5. Click Save and Continue once you have completed all of the fields. 

 

Upon logging in for the first time you will be presented with a Home page with the following tabs: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The main mapping platform 

where you can add and 

analyse data layers 

3D Viewer Set up student 

groups 

View your 

created content 

Manage users 

(add, delete, 

etc.) 
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Click on ‘Organization’. An overview of your account is displayed. This is a place where you can gain a quick 

snapshot of your organisation’s licencing details, members, credits available, and recent activity. 

 

Step 3: Link your organisation’s account with My Esri to access licencing and downloads 

This section takes you through Step 3 of the activation email. 
 

1. Return to the email and read through Step 3’s instructions. Click on the embedded token link to begin 

the process of linking your newly created ArcGIS Online account to My Esri. 
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2. Follow the bouncing ball to link your organisation’s account to My Esri. 

3. Navigating My Esri can be confusing at first. Visit the Dashboard tab to view Common Questions in 

order to gain further insights about My Esri. You can visit this at any time. 

 

4. View the video tutorial – hosted on our professional development page – for more information on My 

Esri. 

 

Your school account is now ready to go! 
 

Your school account will now be ready to go after completing these three steps. You can now invite additional 

teachers and students to the organisation and set them up as their own users. You can visit our professional 

development page to learn how to do this. 

You can also visit our learning materials page to access lesson plans and existing resources that can be used in 

the classroom. These learning materials have been designed to fit seamlessly with the Australian Curriculum. 

 

Next Steps: 

Request a free ArcGIS Online Account for your school: 

Australian schools can request a free ArcGIS Online account as part of Esri Australia’s Classroom GIS Initiative. A school subscription provides additional 
map layers, content, features and privacy. Learn more about ArcGIS Online, and apply for your ArcGIS Online School subscription at 
http://esriaustralia.com.au/education 

 

Speak to Esri Australia’s Education Program Manager: 

Australian schools can seek additional support or speak to our Education Program Manager by emailing education@esriaustralia.com.au. 
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