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Overview

- What do we mean by Social Media?
- How’s it being used?
- Where’s the where?

- Roll your own Social Media map
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Social Media

- GIS

- A tool for examining geographic knowledge to better
understand our world.
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Socilal Media

- GIS

- A tool for examining geographic knowledge to better
understand our world.

- Social Media
- Twitter, YouTube, Flickr, Facebook, etc...
- Another source of geographic data
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Social Media

- GIS

- A tool for examining geographic knowledge to better
understand our world.

- Social Media
- Twitter, YouTube, Flickr, Facebook, etc...
- Another source of geographic data

- Social Media content displayed on a GIS map

- A unique application of GIS that provides another means
to better understand our world
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Social Media In Action

Real applications

@esri Australia Ozri2011

Esri Australia User Conference



P

e’-",esri Global Incident Viewer
°

1000 2000km

rra—— T

—

Current Incident: Hurricane Irene

Request Assistance from Esri
More information about this incident
Open the Esri mapping application for this incident

Reported incident date: 2011-08-26
Description: Hurricane Irene is an active North
Atlantic tropical cyclone that currently poses a
significant threat to the Bahamas, the East Coast
of the United States, including the New York

(e

©

@esri Australia

> About Basemap Layers

|E Esri Monitored Incident
D Earthquake

[#] widfire

[X] volcanic Eruption

D Tropical Cyclone
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Public Information Center :T"“ Ao 71 sylvan cirmapenvileiLs0s40  Q

Request Service Social Media

General Information:

The location of construction projects, public notices or alerts,
out of service hydrants, and main breaks can be found
1 ———— below. You can turn on and off projects nnd assets in ma le

navigation pane. When you find a project or asset you

Interested In, select It from the lst and it wil be mghngmga Boll Water Notice

on the map. " you click on an individual asset or project on

the map, additional detail will be provided. x Start: ‘Wed Dec 08 2010

End: Fri Jan 07 2011

A drop In water pressure requires customers

Description: 4 boil water til further notice.
Contact
fontact  Sam Jones

D City Construction Projects

> Private Utility and Transit Projects

/' Public Notices and Alerts

Alert Type: Boll P
p in water pressure requires customers to
boil water till furﬂnr notice.
: Wed Dec 08 2010
End: Fri Jan 07 2011
Contact: Sam Jones.
Alert Type: Hydrant Flushing
Description: Naperville Public Works will be flushing hydrants
in this neighborhood.
Start: Mon Dec 20 2010
End: Wed Dec 22 2010
Contact: Tom Smith
Alert Type: Pressure Testin
Description: Napervills Public Works wil be conducting a
pressure test on the water system
Mll( Wed Jan 05 2011
nd: Wed Jan 05 2011
oot Soa Joar

> Water Main Leaks and Breaks

D Sewer Backups

. City Construction Projects

> Sewer Overflows
[ Pubiic Notices and Alerts
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Where is that coming from?

Location may be elusive
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Anatomy of a Tweet

Just seen a on Thompson
Rd near Cranbourne Station #victraffic ’?

T~ 38°04'56"S. 145°16/33" E
> S

Melbourne, Australia

Location

Where in the world are you?
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Social Map

Visualize realtime information and density from Soclal Media ]
Locate: Q, |Hij Basemap w

Social Media Options
Search
rain Q
4 L Twitter (112)

fr| Flickr (0)

U YouTube (0)

u Wikipedia (0)

Heat Map & Clusters
#Show Density

Form Clusters

Done 2 B1 Lon: 144,98 | Scale:1:9K | Zoom: 16 |
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h(tp://maps.esri.com/SPR,DEMOS/(wit(er/xwittermood/index.htm!
}' + @ http://maps.esri.com/SP_DEMOS /twitter /twittermood/index.htm| ¢

Q- twitter
Adminv Personalv Eventsv

Devtvy Toolsv Dekhov Sitesv OZRI2011v + Read Later Dekho Administration
Twitter Mood

Twitter Feed Location Info

\5 L

M GeoPoint Ml Place None

Scale:1: MAK | Lat: -37.19% Lov: MASKE > \ i | 3
World > US > Victorls > Maribyrmong Souross: Esti, DeLorme, NAVTEQ, TomTom, USGS. fntermap. AND, ESRI Japan. METL ESE! Hong Kong, ESRI Thailand. Procalculo Prasis

Display: © Happy O Sad O Question ) Pics O Links | @ Text coffee | Options: ( i(/ 05}!0“112#%280 tweets.

BzizulKadir:
Getting the usual: Tall hot chocolate +

Apple danish. Plus, hottie radar! (@
Coffee Rush) http://t.co/TviDwilb

Retweets O Checkins O Facebook

JasonStark: |

Great coffeel @ Sensory Laby
http://t.co/BMZsqClk

JasonStark:

Coffeell @ Sensory Lab
http://t.co/u¥keSiBT

balkandist

RPK89: g
@StewyMelbourne yeah Imwell. On ~~ @DzRachie there isne
chapel having a coffeel drink instant (

Mon, 03 Oct 2011 04:52:29 +0000 Mon, 03 Oct 2011 04:14:25 +0000 Mon, 03 Oct 2011 04:00:08 +0000 Mon, 03 Oct 2011 03:
Mon, 03 Oct 2011 04:54:18 +0000
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Make Your Own Social Media Map
ArcGIS Online Web Application Templates
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Make Your Own Social Media Map (in 3 easy steps)

Want to know what's going on with Hurricane Irene and see for yourself what folks on the ground are saying? Here's how you can quickl
geo-located tweets, and share your map with others in three quick and easy steps.

Step 1: Get your map

You can start off with a new map and hunt for services to add, but there's no reason to do that when there are a number of hurricane m
start by going to Ar m and search for the keyword "Irene:"

MY CONTENT
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Lessons Learned

- Mashing up social media content can be tricky
- You never know what you are going to get

- Know how to get the most from your request

- Things can change at any time

- Know your rights!
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Know Your Rights

twitter developers [Ssach NG| APISwus Bog Discussions  Documentation

Home — Docur

Developer Rules of the Road

Rules of the Road

You will not attempt or encourage others to: E. use or access the
Twitter API to aggregate, cache (except as part of a Tweet), or store

place and other geographic location information contained in Twitter
Content.
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Additional Information

- Public Information Map http://bit.ly/rptV3t

- Public Information Center Template http://bit.ly/rrXdCE
- Twitter Mood App http://bit.ly/gHUOOO

- Make your own Social Media Map http://bit.ly/glTywt
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http://bit.ly/rptV3t
http://bit.ly/rptV3t
http://bit.ly/rrXdCE
http://bit.ly/rrXdCE
http://bit.ly/qHUQOo
http://bit.ly/qHUQOo
http://bit.ly/qITywt

Thank you

Questions?
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