
Connecting with Government through 
data.gov.au 

Presented by Lisa Cornish 
 

Assistant Director, Gov 2.0 Strategy and Services 

Department of Finance and Deregulation 

lisa.cornish@finance.gov.au 

 

1 

Australian Government Information Management Office (AGIMO) 

mailto:lisa.cornish@finance.gov.au


Overview 
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Å Providing feedback 
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Å The road ahead 



The road to data.gov.au 

May 2009 

 data.gov launched 

September 2009 

 data.gov.uk (beta) launched 

October 2009 

 data.australia.gov.au (beta) launched 

December 2009 

 Government 2.0 Taskforce Report delivered 

May 2010 

 data.gov.uk (proper) launched 

May 2010 

 data.gov re-launched 

March 2011 

 data.gov.au (proper) launched 



Key drivers of data.gov.au 

Å May 2010  

  Response to the Government Taskforce Report1 

Å November 2010  

  Establishment of the Office of the Australian Information  

  Commissioner 

Å May 2011 

  Information Publication Scheme 

1. http://www.finance.gov.au/publications/govresponse20report/index.html 



What is the purpose of data.gov.au? 

Å To provide an easy way to find, access and reuse public 

datasets from the three tiers of Australian Government. 

Å To encourage public to access and reuse government data. 

Å To make government open and accessible. 
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Contributing data 

Å Before publishing data, agencies must address  

Å privacy 

Å security  

Å other legal and policy requirements 

Å Government agencies (local, state/territory or federal) 

wishing to contribute datasets receive an account allowing 

them to manage the data record and link to the dataset/s 



Metadata 

Å Agencies are required to submit basic metadata: 

Å Ensures we can incorporate records from a variety of metadata 

standards 

Å Reduces the burden on agencies new to metadata 

Å Makes records user friendly for the public 

 

 





Metadata 

Å Agencies are required to submit basic metadata: 

Å Ensures we can incorporate records from a variety of metadata 

standards 

Å Reduces the burden on agencies new to metadata 

Å Makes records user friendly for the public 

Å Detailed metadata can be uploaded with data: 

Å XML, TXT or other file  

Å National Statistical Service data quality statement 

 

 





Data formats 

Å Promoted formats: 

Å CSV/XLS 

Å KML/KMZ 

Å RDF 

Å Shapefile 

Å TXT 

Å XML 

Å Other formats listed as ñotherò 

Å Agencies encouraged to zip large files 

Å Agencies encouraged to supply data in multiple formats for 

greater re-use 

 

 



Location of the data 

Å Agencies can upload datasets to AGIMOôs cloud subscription 

at no cost 

Å Links to datasets: 

Å Agency website 

Å Other whole-of-government data catalogues 

Å Open tools ï Google Fusion Tables, Socrata 

Å We aim to reduce data supply burden and ensure a single 

point of truth 
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Licensing 

Å Agencies are required to identify a license for their dataset 

Å Creative commons is encouraged 

Å AusGOAL 

Å Creative Commons 

Å Restrictive licenses are permitted 

 

Making data available to the public is the main aim! 
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Å Agencies who publish data are responsible for updating and 

maintaining it 

Å Agencies are encouraged to provide a new dataset for each 

update 
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Updating and maintaining data 

Å Agencies who publish data are responsible for updating and 

maintaining it 

Å Agencies are encouraged to provide a new dataset for each 

update 

Å Allows time analyses 

Å Provides permanent record of data over time 

Å User feedback provides data suppliers with information on 

how to improve data 

Å Improved quality 

Å New formats 
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Finding the data on data.gov.au 

Å Upcoming improvement to search will: 

Å Enable improved drilling down of data by jurisdiction, category, 

tag, format, date range and spatial coverage 

Å Enable users to search within datasets ï postcode and suburb 

are common user searches 

Å Provide pagination 

 

 



 

 



Interrogating data 

Å data.gov.au does not provide tools to interrogate and 

visualise data 

Å Users are encouraged to play with data using publicly 

available tools 
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Interrogating data 

Å data.gov.au does not provide tools to interrogate and 

visualise data 

Å Users are encouraged to play with data using publicly 

available tools 

Å Reduces costs associated with manipulating data and 

maintenance and support 
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Providing feedback 

Å Users can rate the quality, format and usefulness of data 

Å Users can provide written comment and feedback on 

datasets 

Å Users can suggest new datasets 

 

Donôt whinge on twitter ï provide feedback the data  

contributors can see! 

 

 



Using data demo 

Å A number of requests to data.gov.au have relate to the public 

wanting information on services for a city they are moving to. 

Å How can data.gov.au assist? 

 
























































